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. that one might have thought before the pilot

implementation

[l Get the of the end-users and are very vital factors of a successful
co-creation

[l  Silver generation does

0 with various institutions
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O to the seniors

O should last should have

O among all the key actors involved proved to be very
beneficial

[l  Always have at least one technician during the meetings with seniors

O are crucial to motivate the L
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O that come up
[l Meetings always should

[]  Use and

O involved in the product development have really and if guided they lead to
interesting results = a
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as
An extremely effective

method because

a Bible in the
co-creation process

with high
priority

The product are developed

and tested
to

be used
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HoCare2.0

* Bring some

* Have some about their interests,
what they were doing yesterday, BUT...

* Do and be
. what you in the previous
meetings

e |t is all about building trust and clear
communication
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HoCare2.0

"It was a great opportunity to benefit directly from the help of seniors and experts and to
receive on-going feedback for comments on product improvements. Working on the
application with the target audience allowed us for better customization and meeting
specific needs identified in the co-creation process”.

“The feedback from the end-users was very useful and also at some point surprising for the
SME.

Also, before starting working on the 1st prototype of any product, the needs of the end users
need to be examined whether a development of such a product makes sense at all.”
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Thank you for your attention

Katarzyna Kielanowska

@ Coordinator of content-related activities in HoCare2.0
Rzeszéw Regional Development Agency
Rzeszow, Poland

@

www.interreg-central.eu/HoCare2.0

X

kkielanowska@rarr.rzeszow.pl
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