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1. BACKGROUND

The data collection was implemented between 30t October and 10" December 2019, basically targening
online the inhabitants of Budapest FUA. Additional paper-based data collection was performed in municipal
institutes of Zuglo.

623 answers were collected during the period, 550 answers are from the FUA of Budapest. Only the FUA
related data were considered in the analysis.

1.1. Gender

By the available statistics the gender distribution in Budapest is 55% female and 45% male in the age group
over 15. In the sample of the survey female are strongly overrepresented: 76% of responders are female and
24% are male.

1.2. Age

The group of middle age population is slightly overrepresented in the sample: 75% of responders are in the
age 26-65, compared to the 66% rate in the whole population. Young people are representing 11%, elderly
14% in the sample, instead of the 13% and 21% rates in the whole population of Budapest.

1.3. Residence

By the recent available statistics 60% (1,78 M) of the Budapest FUA population lives in Budapest and 40%
(1,19 M) in surrounding settlements, however the rates are changing year by year. Due to the methodology
of data collection, the service area of the Budapest Sewage Networks and limits of the survey, the sample
focuses strongly Budapest (86% of responses comes from Budapest) and only a 14% of the responders are
living in other settlements of the FUA.
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2. PERSONAL USES

2.1. Habits

91% of responders turns off the tap during saving and brushing teeth, 95% responded of tight water
installation at home and 81% drinks tap water.

Collecting and reuse rainwater or grey water are not so popular, only 18 and 10 % of responded yes on this
question.

How do you use water at home?

| drink tap water -

| collect water from wahsing fruit and vegetables and
later use it for watering plants r

| water the garden / flowers on balcony with

rainwater -

| make sure that water installation at my home are

tight (e.g. tube, taps,...) I
| turn off the tap when | shave or brush teeth .

0% 20% 40% 60% 80% 100% 120%

No mSometimes mYes

2.2. Facilities

A significant rate of the households owns water saving facilities: 62% has dual flush toilet, 41% and 43% has
water saving faucet and shower head and 92% has water meter.

Do you have in your household these facilities?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0% e
Dual flush WC Water saving faucets  Water saving shower Water meter
head
EYes ENo | don't know
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2.3. Bottle or tap?

When it comes to decide drinking bottled or tap water the following factors show high importance of the
responders in Budapest FUA: reducing the plastic consumption and bottle transport (77%), health effects

(65%) and taste (49%).
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When you choose between tap water and bottled water, how important
are the following factors?

Reduce plastic consumption and bottles transport
Covenience/Carrying comfort
Cost
Taste

Health effects

rllll'

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Low ®Medium mHigh

2.4. Water footprint

The impressive data of the water footprint of different products were not in the evidence of the responders:
60% had no information about the water needs of the products in the example, and 94% of them are open
to change their habits to reduce the environmental impacts.

Water footprint of diferent products

Are you willing to change your habits to reduce
your impact on water?

Did you know these values, or similar ones?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mNo mYes
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2.5. Annual costs

However, 92% of the households has water meter, only 69% of responders are aware of the annual costs of
the water supply. (Bills are coming bi-monthly in Budapest.)

Do you know your annual water supply expenditure?

= Yes = No

2.6. Motivation

The responders indicated environmental factor as the highest motivation factor in water saving. For 76%
environment is high important driver in savings, money get 42% rate.

Does these factors motivate you in saving water?
80%
70%
60%
50%

40%
30%
20%
10% -
0%

Environmental reasons Economic reasons

m High importance = Medium importance  ®Low iportance
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3. PROPER WATER USE AND REUSE

Due to missing information, and low priority of the topic in Hungary the question on leakage of pipes in the
FUA was left out.

3.1. Rainwater use, greywater and green roofs

The sustainable solutions of in city water management are well known and very popular in the groups of
responders. The awareness of the technologies is over 80% (92% of rainwater collection and use, 80% of
greywater and 84% of green roofs). 98% of responders agree with the spread of rainwater technologies, 95%
are OK with greywater use and 97% would be happy with more green roofs in cities.

Rainwater use

Do you think these installation should be
more widespread?

Did you know about the way of rainwater
use?

0% 20% 40% 60% 80% 100%

ENo mYes

Greywater use

Do you think these installation should be
more widespread?

Did you know about the way of grey water
use?

0% 20% 40% 60% 80% 100%

®ENo mYes
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Green roofs

Do you think these installation should
be more widespread?

Did you know about the way of
instalation of green roofs?

0% 20% 40% 60% 80% 100%

ENo mYes

3.2. Effects of climate change: are you afraid?

The possible effects of climate change in water management cause climate anxiety. The most threatening
phenomena for the responders in Budapest FUA are the drought periods (87% are very afraid of it), water
supply problems (82% are very afraid) and floods (77% are very afraid).

Are you afraid of the following possible phenomena in your area?

Raising costs for water supply and wastewater
et -
Water supply problems F
Floods F
Drought periods F
Short but heavy rains —

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very afraid ®mModerately afraid ® Not afraid
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3.3. Information campaigns

According to of responders 88% campaigns are useful (52%) or very useful (36%), only 12% consider info
campaigns not very useful in the proper use and reuse of water.
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How useful do you consider information campaigns to favor a
proper use and reuse of water?

= Not very useful Useful = Very useful
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