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Frontstage Activities- Processes Blueprint wr Art Class

Pre-Engagement Interest, Booking Arriving Core Activity Leaving Follow-up

sees Becomes arrives pays course leaves with reads post
Posters interested with car, fees results gets happy
wants to enters

writes e-Mail
takes part

Visitor / user / client

answers e-mail
books entry

. teaches closes doors
Publish Posters,

I cancel s'etting tidiesup takes away
Flyers signage signage

open doors

physical

Advertisement enough ter £ facebook posts
Communication participants registers fees

Your or your partner’s actions

physical

Backstage



