HoCare2.0 Pilot

SCN4ALL

SCN4ALL analyses the physiological functions of
cardiovascular and autonomic nervous systems, and has
a wide range of applications in medicine. Itis a
telemedicine system that independently monitors over
30 physiological parameters by a simple and easily
disinfectable pulse oximeter, and sends the measured
data to a processing unit in the cloud.
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ACTIVITIES

* Mapping

e Diary study

¢ Idea generation workshops
e Interview

Focus group meetings
Sticky notes

Mind map

Diagrams

AND THE END?

The co-creation process
contributed so much to
the development of our
product. Although it was
demanding, it paid off in
the long run.

I have enjoyed the whole
process, the work and
also the fact that finally
someone was seriously
interested in my opinion.
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PARTICIPANTS

11 elderly people over 60 and their
relatives.

A professional group of experts
covering the Quadruple-helix.

The Polgardi Home for the Elderly.

WHAT WE LEARNED

e The co-creation process has a real
added value in product development.

e Taking end-user opinions into account
helps to bring to the market a product
that is based on real demand needs and
perfectly matches the end-user's
expectations in terms of functionality,
comfort and design.

e After an initial reticence, it turned out
that older people are great to work with
and their age is not really a
disadvantage in normal circumstances.

HoCare2.0 project is co-funded by the European Union funds (ERDF).



