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Company / Institution
Simple Wool Ewelina Mudryk

Partner

Rzeszow Regional Development Agency

Duration of pilot
November 2020 - May 2022

Product / Service

Life Lines - smartphone app

The Life Lines app is a mobile album/book with family photos, making it possible to keep in touch with our families when we cannot be
together physically. The application is a response to the emotional needs of seniors, a tool to combat loneliness among seniors. Life Lines
helps maintain family ties and regular contact. The application allows us to observe seniors in a non-intrusive way, at times when we are
worried about them, and reminds seniors of the most important moments in their lives (anniversaries, birthdays of great-grandchildren,
grandchildren, etc.). Unlike other similar apps and social networks, Life Lines provides privacy and allows us to remember the most
intimate events and memories. The app can motivate seniors to take care of themselves as they see the family they started and
established. The app can also be a memory training for seniors.

Participants

The end users of the Life Lines app - 11 seniors and 11 family
members who like to stay in touch with their relatives through
mobile phone and social media apps, but at the same time
want to maintain absolute privacy by publishing photos of
themselves and their family. For this pilot , we also invited
representatives of the so-called quadruple helix, i.e. academia,
the SME sector, public institutions, citizens, and 3 geriatric
nurses.

Methods used

1. User journey technique
2. User interviews
3. sticky notes

Contact

Milestones

1. Design of the application functionality

2. Design of the appearance (user experience UX)

3. Low-fidelity - basic version

4. Testing the low-fidelity version

5. Developing a high-fidelity version (extended and more
advanced version of the low-fidelity version)

6. Testing high-fidelity version

7. Developing of the minimum viable product (MVP)

8. Testing the MVP

9. Developing of Minimum Marketable Product (MMP)

Highlights / drawbacks

The biggest risk associated with the implementation of the pilot
was the covid-19 pandemic which caused delays to the project.
To minimise this risk, many meetings had to be postponed,
deferred etc. and/or moved online. Nevertheless, we observed
that seniors were more effective when physical meetings could
be arranged. Seniors were not as responsive when they had to
log on to online meetings, sometimes had connectivity issues,
did not have cameras at their computers, etc.

More information about the project can be found on the project website www.http://interreg-central.eu/HoCare2.0.html and

https://rarr.rzeszow.pl/projekty/hocare2-0/

HoCare2.0 project is co-funded by the European Union funds (ERDF).
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