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Background

e Subsidised services will cost MKC
£2.9 million in 20/21 (3.3m Euro)

Launching 1 April

Journey across all
of Milton Keynes

* Up to 14% of trips on the
subsidised network

For £3.50 or less.

* Fixed bus routes were not Learn more at:

ridewithvia.com/mk-connect
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The network Before and After




plementatio

KPI (2) - Fulfilment rates by day
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Availability rate (May 2021)

Service Size s

75%

* Scalability i |

* Information
Transparency
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Viability and the Future

DRT Requests by Ward (26 May 2021 as Example Day)

MK Connect is a supported
service

Overall value for money?
Key role for city development f _»
Potential future models . OSBGOS
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Lessons Learned

Perception
Vs
Reality

The challenges
of
communications
in COVID

Driver
availability &
operational
challenges

Benefits of Data
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